
 

What Is a Certified Pre-Owned (CPO) E-Z-GO Golf Cart? 

Your guide to buying pre-owned with confidence 

 

 

What Makes It "Certified"? 

A Certified Pre-Owned E-Z-GO is not just any used cart — it is a pre-owned vehicle that has been inspected 
and certified directly by Textron E-Z-GO, the manufacturer, at their factory. The CPO designation is only 
available through authorized E-Z-GO dealers like JACK’d Carts, so you know the vehicle has met the 
manufacturer's standards, not just a third party's. In most cases, nearly all of the cosmetic and most of the 
mechanical components have been replaced with new in order to certify the cart.  

 

What Warranty Comes with a CPO ELiTE Lithium Vehicle? 

This is where the CPO program really shines. A CPO E-Z-GO RXV with an ELiTE Lithium battery pack comes 
with the following factory-backed warranty coverage: 

 

Component Warranty Coverage 

Frame / Workmanship LIFETIME 

Lithium Battery Pack (Individual 
Cells) 

Remainder of original 8-year battery warranty from vehicle 
build date 

Charger & Receptacle 1 Year 

All Other Parts & Components 
(factory-installed options and 
accessories) 

1 Year 

Initial Adjustments (alignment, 
fastener retightening, etc.) 

90 Days 

 

In plain terms: you're getting a lifetime frame warranty, remaining lithium battery coverage (which began at the 
factory build date), and a full year of parts and component protection — all backed by E-Z-GO, not just the 
dealer. 



 

What's Covered? 

The CPO warranty covers defects in materials and workmanship under normal use — mechanical and 
electrical components that fail due to manufacturing issues. If something breaks that shouldn't break under 
normal conditions, E-Z-GO will repair or replace it at no charge during the warranty period. 

 

What's NOT Covered? 

Like any warranty, there are exclusions to be aware of: 

• Routine maintenance and normal wear and tear 

• Cosmetic deterioration 

• Damage from accidents, neglect, or abuse 

• Aftermarket parts or accessories not approved by E-Z-GO 

• Tires, wheels, seat upholstery, bulbs, fuses, and other consumables 

• Electrical damage caused by power surges or improper charging setups 

 

Important Battery Notes 

Because the lithium battery warranty started at the original vehicle build date, it's worth asking exactly how 
much battery warranty time remains on any CPO unit you're considering. The battery pack must remain 
untampered and must be used with E-Z-GO approved chargers and accessories to keep the warranty intact. 

 

Is the CPO Warranty Transferable? 

The CPO Limited Warranty applies to the purchasing customer. Transfer to a subsequent owner requires prior 
written approval from E-Z-GO's Customer Care / Warranty Department — so it's not automatic, but it is 
possible. 

 

 

 

Why Buy CPO from JACK’d Carts? 

 

When you purchase a CPO E-Z-GO through JACK’d Carts, you get: 

• A manufacturer-backed warranty — not just a dealer promise 

• An authorized service center on-site to handle any warranty claims 

• The peace of mind of an E-Z-GO certified vehicle at a pre-owned price point 

 

Have questions about a specific CPO unit? 

Give us a call or stop in — we’re happy to walk you through it. 

 

 

JACK’d Carts Edwardsville — 18 Kettle River Rd, Glen Carbon, IL 62034 
jackdcarts.com — Authorized E-Z-GO Dealer 


